
Growing up
safely 

11a / 2015

How to get through life without accidents,  
both inside and outside the home

How dangerous situations can be prevented,  
and who is liable when

Where the risks can be found in sport,  
spending money and with electronic media



Whether they are quiet and careful or lively 
and adventurous – children are curious 
about the world and want to try, feel and 
larn about it bit by bit. There are many 
sources of danger for small children and 
young people, and not only in places  
where you would assume: most incidents 
involving children on the road are fatal,  
yet only 2 percent of all childhood accidents 
actually happen on the road – 26 percent  
of them are at home, within their own  
four walls. Every day, on average, 114 
children under the age of 15 have an 
accident at home that has to be treated at 
the hospital. We are not talking about minor 
scratches and bumps – that is all part of 
growing up and they usually heal pretty 
quickly. The problem is when an accident 
happens that has lasting consequences, 
such as scars from burns, disabilities or 
even death. Every two to three weeks a 
child dies from an accident – there are 
many risk situations which could be 
prevented by simple protective and safety 
measures.

         

Foreword

Dear Reader,
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Dangers for children are everywhere, because children are not yet able to 
assess risks properly, and have no sense of danger. It is therefore necessary 
for their parents or guardians to support them, especially in their early years.

This “KONSUMENT Spezial”, in cooperation with the Austrian Insurance 
Association VVO, has been produced to raise awareness of where the 
dangers for the “little ones” lurk in our society. On the roads, at home, at 
nursery or in school – even adults often underestimate the risks there can be.
With this “KONSUMENT Spezial” we want to play our part and raise awareness 
on this subject.
Helpful tips for preventing dangers and on how to safeguard against risks are 
explained simply and clearly.

The Association for Consumer Information contributes to ensuring 
transparency for consumers with its analyses, test reviews and reports on the 
insurance sector. Well-informed customers are better able to select insurance 
offers to fit their needs.

It is important for us to show how children can avoid accidents both inside and 
outside of the house, how dangers can be prevented, and who is liable if they 
do occur, plus where the risks are in sport, spending money and with electronic 
media.
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One problem is that children often 
underestimate their mobility and have poor 
awareness of dangers. Babies and children 
of crawling age can move much further and 
faster than we would expect. Just by 

vigorously kicking, a child that is only a few 
months old for example can shift several 
centimetres on a slippery pad. At the same 
time, despite having the dangers explained 
to them or being forbidden to do something, 

PREVENTION IS PARAMOUNT
 Preventing damage 

• Most common injury risks
• How to minimise risks in the home
• Safety on the way to school and whilst travelling

small children still have no awareness of 
dangers and cannot identify and avoid 
them proactively. Although towards the 
end of their first year they usually know the 
meaning of the word “No!”, it takes a good 
three to four years until children become 
aware of certain risks. 
Especially in the first years of life they are 
completely dependent on the support of 
their parents or guardians when it comes to 
learning about and avoiding risk situations. 
This can be done through a role model 
effect and deliberately confronting certain 
risks. For example, when you have a cup of 
tea in your hand or you are near to the oven 
which is on, you can show them what “hot” 
means; you can explain that you only cross 
the road when the green man is lit and you 
are on a zebra crossing; or that even 
grown-ups wear a helmet when cycling.
Nevertheless, it is essential that parents 
and other carers think ahead and act with 
foresight. Especially in the home, the 
majority of the risks of injury can be 
neutralised through preventive measures.

Age Your child can Potential risk
From 3 

months reach for things
Suffocation, because they can pull something over their head or 
choke due to swallowing/inhaling small objects.

From 5 
months roll, crawl  

Falling from the baby changing unit because the child can move 
along it; often changing position on their own by kicking their legs 

From 10 
months

sit up, pull themselves 
up to a standing position

Scalding/burning, because the child can pull themselves up using 
the tablecloth or hanging cables and pull hot food and drinks or the 
kettle/toaster down onto themselves

From 12 
months

stand without holding 
on, first steps

Falling, especially the risk with stairs or baby walkers or poisoning, 
because the child can get to something independently; falling from 
windows and other falls from heights; drowning

Dangers to babies at different ages 

2012,figures are rounded*

 Years 0 – 4 5 – 9 10 – 14 total

 In the home                 42.600

 In the vicinity of home  25.400

 Sports facilities   25.100

 Playgrounds, parks 8.600

 Public areas  8.200

* Accidents in the home and during free time, treated at hospital

Source: KFV, IDB Austria

Most dangerous places for children 
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In the first years of life, the risk is mainly 
falls from heights, such as the baby 
changing unit, bed or other furniture on 
which little ones are lying or are have 
crawled onto. Even falls from a low height 
can cause severe injury in young children. 
Falls on flat surfaces come a close second, 
with children tripping over or slipping on 
something, followed by burns and scalds 
and running into things. Most accidents  
(63 percent) to children under the age of 
five occur mainly in the living room and 
bedroom. Far fewer accidents happen  
in the kitchen – only 22 percent – and  
7 percent on indoor stairs.
To prevent accidents, two different 
approaches are needed: on the one hand 
there are accidents which can be almost 
completely avoided by putting appropriate 
measures in place, for example, falling out 
of the window can be avoided by installing 
suitable safeguards. On the other hand, 
there are always accidents that simply 
cannot be completely avoided, but the 
effects can at least be mitigated. For 
example, falls at home that do not involve 
falling onto a sharp edge or corner, or 
tumbles that are stopped short by a baby 
gate on the landing. Nobody can prevent all 

eventualities in life, but with the following 
general and sometimes simple measures, 
a large number of injuries can be prevented 
from happening over and over again.

General tips

• When changing. Never lose sight of 
the child, not even for a few seconds if 
someone knocks at the door or the phone 
rings. 

• Cot safety. Align the cot’s safety 
guard regularly to make sure it is set at 
the right height; take into account your 
child’s development stages.

• Baby walkers. These are dangerous 
because children can so easily and 
quickly get to dangerous places in the 
house – such as landings or doorsteps. 

• Stairs and banisters. Secure with 
stair gates. Watch out for the spacing 
between spindles on banisters: A child’s 
head should not fit between them.

In all rooms
• Cover corners and edges. Fit 

corner guards or edge protection to 
furniture and radiators which jut out. 

• Avoid broken glass. For glass 

doors, tables or mirrors ensure that  
they are made from safety glass. If 
necessary, there are protective films 
available that prevent fragments flying 
through the air. 

• Trip and fall hazards. These 
include rugs or exposed electrical cables.

• Avoid slipping. Children should not 
run around in socks and should only  
wear socks with slip resistant tread.

• Secure electrical sockets. Install 
childproof sockets or use safety covers. 

• No dangling cables. Always run 
cables from the TV, PC, kettle, etc. along 
the wall and wrap them around the device 
itself.

• Install anti-tilt devices. Especially 
with bookcases and wall units. 

• Close drawers. Children like to use 
them as a climbing aid. 

Around the window
• When airing, never leave children 

unattended in the room. 
• No opening, no trapping. Good 

child safety catches not only ensure that 
a window cannot be opened more than 
ten centimetres, but they also prevent 
fingers being trapped when closing.

STAYING SAFE AT HOME
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• Lockable handles. Window and 
door handles are easy to replace with 
lockable handles with keys.

• Window bars. If the window needs  
to stay open (at night for instance) or  
if it is accessible by climbing onto nearby 
furniture, children’s safety bars can be 
mounted outside by a locksmith. 

• No climbing aids near a 
window. These include tables and 
chairs, as well as chests of drawers, open 
shelves, etc. 

On the balcony
• Put dangerous things away. 

Again, easily movable objects (boxes, 
small steps, etc.) should be cleared  
away and climbing aids, such as a simple 
shelf or a dresser with drawers, should be 
protected by a safety guard.

• Obstruct anything that could 
be used as a climbing frame. 
Balcony bars should have no cross 
pieces for little ones to use to  
climb up.

BURNS
It goes without saying that matches and 
lighters should be not be left lying around  
or easily accessible with children in the 
household. Most parents know of the 
dangers posed by hot pans, kettles and 
irons, etc. Anything can happen when you 
are in a hurry, and you should consider 
additional protective measures and stick  
to them. 

• Around the cooker. Equip cookers 
with safety guards and turn the handles 
of pots and pans towards the wall; best to 
use only the rear hobs. 

• When cooking. Never leave children 
unattended in the kitchen. Use oven mitts 

to transport hot pans. Better still: use 
pans with stay-cool metal handles. 

• Carrying hot objects. Only do so 
when children are out of reach; under no 
circumstances when they are playing at 
your feet. 

• Drinking hot drinks. Do not drink 
coffee or tea if a child is sitting on  
your lap. 

• Inhaling from a steam bowl. 
Inhaling steam from a bowl of hot water 
underneath a towel is dangerous for 
children and requires special supervision. 

• Reduce the temperature. Adjust 
the hot-water tank to a lower temperature 
and use a hot water temperature limiter 
with a maximum of 38°C. 

• Hot water bottles. Do not fill with 
hot water above 50°C.

• Bottles and baby food. Be sure to 
check the temperature of milk or baby 
food warmed in the microwave before 
feeding. Bottles with boiling hot contents 
only feel lukewarm on the outside.

POISONING
For a while young discoverers will put 
practically everything into their mouths  
that is not nailed down. A little dirt is not  
bad for the immune system. But there 
remains a lot which does need to be 
cleared out of the way or locked away  
from prying fingers, because even small 
amounts could cause severe burns or 
death. To a child’s eye, the most interesting 
hazardous substances include not only 
dishwasher or washing machine tabs and 
balls, bottles and powders in the kitchen, 
bathroom and toilet, but also mothballs in 
cupboards, mouse bait on the balcony or in 
the cellar (perhaps laid out a long time ago) 
and let’s not forget the fascinating green 
stuff in the house and garden. 

Tips

• Lock everything away. Put away 
all potentially toxic substances such as 
cleaning products (even those made 
from vinegar) medications, vitamins, 
toiletries or mothballs, preferably in a 
lockable cabinet. Think of anything that is 
in an easily accessible medical cabinet, 
medicines stored in the fridge and 
(colourful) spirits.

• Hazardous substances. Use only 
household chemicals that are intended 
for domestic use, never industrial 
chemicals. These are composed 
differently and are therefore often 
dangerous.

• Check at knee height. Get down 
on all fours and go on a journey of 
discovery – you’ll be amazed at what is 
within reach of your child. 

• Poisonous plants. Look on the 
internet and find out which of the plants  
in your home or garden are poisonous.

• Caution when visiting others. 
Follow these precautions in other 
households where your child may stay, 
for example with their grandparents or 
with the childminder. 

If your child has swallowed something: 
Do not treat it yourself, instead, immediately 
call the Poison Information Centre  
(Tel: 01 406 443 43) or call a doctor at the 
Emergency Medical Service (Tel: 141, 
which will connect you with the nearest 
doctor’s surgery or hospital).
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AROUND WATER 

With infants under five, drowning is the 
second most common cause of death, 
behind road accidents. Most drownings 
happen in fresh water, chiefly in swimming 
pools or artificial ponds. Near to the  
home, during a visit or whilst on holiday,  
if there is open water, even if it is just a  
small stream, you have to be cautious.  
Due to their physique (disproportionately 
large head) children can drown in just  
a few centimetres of water, such as a 
paddling pool or in the bath. If they fall head 
first into the water they immediately go  
into a state of shock, in which the glottis in 
the throat closes and makes it impossible 
for them to breathe or call for help. 
According to the European Child Safety 
Alliance (ECSA) it is most often in the bath 
where children up to the age of two are 
most likely to have an accident, for one to 
three year olds it is drowning in garden 
ponds, for two to six year olds it is open 
water, and for those over six it is the 
swimming baths.

Tips for the bath  
and paddling pool

• Never leave children unsupervised and 
do not leave infants alone with small 
children. 

• Take the child with you if you need to 
leave the bathroom or paddling pool. 

• Fit anti-slip mats to the bath (mats or   
self-adhesive safety strips).

• Empty paddling pools after use or cover 
them and always keep the child in your 
sight.

Private swimming pools 

• Swimming pools must have a 1.5 metre 
high fence and a self-closing, child-proof 
door. 

• There should be no tricycles, ride-on 
cars or pedal cars and no toy that could 
be used as a climbing aid near to the 
poolside.

• Secure swimming pools out of season 
and if they are not in use with a cover: 
pool covers and pool alarms offer 
sensible protection to prevent children 
from drowning.

Nature habitats and swim-
ming ponds

• Make sure that the habitat is securely 
cordoned off! The habitat enclosure 
should be at least one metre from  
the waterside and have a height of  
1.5 metres. The mesh width (wire fence) 
or the distance between the wooden 
planks (wooden fence) should not exceed 
four centimetres. There must be a  
child-proof door. 

• Anchor iron mesh a few centimetres 
below the surface. Children who fall into 
the pond will get wet but will not go under. 
Always keep your eye on infants near a 
nature habitat. 

• Gates and passageways to neighbouring 
properties with water features must be 
secured so that children cannot open or 
climb over them.

Other hazards

• Cess pits must always be covered. 
• Water butts must be secured with a 

lockable lid. Put up a steel grating around 
the water butt. 

• Make sure that your child’s play area is 
secured with a fence and a self-closing, 
child-proof door so that children cannot 
reach areas of open water, such as 
streams, lakes or rivers alone.

IN TRAFFIC
Due to their body size, children do not see 
traffic as comprehensively as adults do. 
According to a study by Big People protect 
Little People Association (Große schützen 
Kleine), it is only at the age of ten to twelve 
that children can properly assess whether 
a traffic situation is dangerous or not. 
Behaving correctly as a pedestrian in  
road traffic, however, can be taught early 
on, and the role model effect plays a large 
part. This applies in particular to children 
on their way to school, when this is usually 
the first time that they are out walking 
alone. 517 children were injured on the way 
to school in the past year according to the 
Traffic Association of Austria (VCÖ); that is 
13 accidents per week. Parents should 
practise the school run with their children 
and “accompany” them to school and back 
now and again to make sure they keep to 
the learned routes and comply with agreed 
rules.

Tips

• Safest way to school. Don’t 
choose the shortest route, choose a 
route through quiet roads with crossings 
at traffic lights and a lollipop lady. 

• Teaching the journey to school. 
Do the journey together with your child 
several times and explain the possible 
dangers to them. At crossings, get down 
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to knee height and see the dangers 
present at their eye level.

• Simple phrases. Establish clear 
rules for their journey to school. Make 
your child memorise short, clear phrases 
such as “Red means stop” at pedestrian 
crossings, or “zebra crossings-wait to 
cross!” Phrases can be much easier to 
remember than long explanations.

• Sufficient time. In the morning, 
avoid stress and send your child on their 
way to school on time.

• Bright, reflective clothing. 
Especially in bad weather, at dusk or at 
night, children should wear bright clothes. 
Reflective stickers or patches on their 
school bag or clothing also increase 
visibility. Dark-clad children can only be 
seen from a distance of 30 metres when 
visibility is poor, “reflective” clothes and 
bags, however, can be seen from 130 to 
160 metres.

• Small backpacks. The weight of a 
child’s school bag should not be more 
than a tenth of the child’s body weight.  
If it is too heavy, it may affect how much 
attention they pay to the traffic.

• Take others’ mistakes into 
account. Teach your child that you 

cannot always rely on green traffic lights 
and that other road users make mistakes.

WHEN TRAVELLING
Children nowadays have often clocked up 
thousands of miles before they can even 
walk. Short flights are completely normal 
for babies and toddlers and are even less 
stressful than long car journeys. Experts 
advise against long-distance journeys for 
the under-threes. 
Whilst on a plane, cabin crew pay attention 
to a child’s safety, in a car it is the parents 
who are responsible for ensuring that 
adequate safety protection is provided and 
properly used. The importance of this is 
once again shown in the statistics: every 
day four child passengers on average are 
involved in car accidents on Austria’s 
roads. Although over 90 percent are 
secured, only 15 percent of those ideally 
so, because the child seat often does not  
fit or is not properly fixed. The regulations 
provide for the following: children up to  
14 years old and less than 1.5 metres tall 
require a child restraint corresponding to 

the weight and size of the child, which may 
only be used on vehicle seats equipped 
with a suitable seat belt. Children up to  
14 years, but taller than 1.5 metres can  
use a normal seat belt (when travelling on 
seats fitted with seat belts).

Tips for the car

• Secure properly. Babies and toddlers 
are already very well protected in the car; 
when booster seats are used the 
percentage drops, but it is also not very safe 
to use a car seat without a back support too 
early or just to sit them on the vehicle’s seat 
itself. While every second serious injury is 
preventable with an appropriate child seat, 
according to the “Big People protect Little 
People Association” three out of four head 
injuries would be prevented with a car seat 
with back support. Learn more about age-
appropriate child safety at www.autokinder 
sitz.at or at the motoring association.

• One seat per child. Every child that 
travels in a car needs their own seat. 
Every driver is responsible for ensuring 
proper vehicle safety, even if they are 
only taking their neighbour with a baby on 
their lap for a short ride!
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• Passenger airbag. Rear facing car 
seats, in which toddlers face against the 
direction of travel, should only be used if 
the air bag has been switched off. 
Warning: A front airbag can be dangerous 
even for older children. The safest place 
for children is on the back seat.

• Safety with a lap belt. As a basic 
principle, always use an appropriate child 
seat. If, however, two car seats are 
mounted on the outer seats and there  
is too little space for a third, a lap belt 
alone is sufficient as long as the child is 
older than three.

• Just a three-point belt. When a 
child reaches 135 cm a height-adjustable 
three-point belt without a booster seat 
can be used only if it is ensured that the 
seat belt does not lie across the child’s 
neck. This can only be guaranteed if the 
upper belt point and/or the seat itself is 
height-adjustable. Experts recommend 
this only for unforeseen, short trips.

Private travel insurance

New impressions, unfamiliar food and travel 
stress all too often have an effect on the 

immune system of children. If you are 
holidaying in Europe you just need to show 
your European health insurance card for 
treatment at a doctor’s surgery or hospital. 
Private travel insurance can be incredibly 
beneficial if you are in a place with poor 
medical standards outside Europe or if a 
child is becomes critically ill. It covers not 
only the cost of treatment locally, but also 
transport home. Make sure when taking out 
travel insurance that you take out a family 
policy: children are not always automatically 
covered for example when the insurance 
comes as a credit card perk.
It is not uncommon for children to be 
confined to bed before they are about to go 
on holiday. If setting off is then unthinkable 
for the whole family, travel cancellation 
insurance previously taken out then really 
pays off. Be sure to check which cases are 
covered by the cancellation insurance and if 
your children are actually covered. 

Tips for holidays

• Most frequent travel companions. 
Avoid diarrhoea (with vomiting) by not 
drinking tap water. Do not have ice cubes, 

ice cream or salad, and eat only unpeeled 
fruit; don’t eat any “delicacies” from the 
beach buffet which have been sitting in 
the sun for a long time. Take a preventative 
electrolyte solution from your local 
pharmacy with you.

• In the water. Swimming aids do not 
offer one hundred percent safety, so 
always remain near to your child, even if 
your children are bigger and can already 
swim. They will be unused to a whirlpool 
in the sea or ocean currents which can 
quickly carry them away. Caution at the 
pool too: small children can drown in 
shallow water, bigger children can bang 
their heads when jumping in.

• Sun without regrets. Infants under 
one should not be exposed to direct 
sunlight, toddlers and very sun-sensitive 
(primary) school children should wear a 
cap and vest when paddling or playing on 
the beach. Children should not stay in the 
sun for long periods without high-factor 
sun cream; from midday to early 
afternoon they should have a nap in the 
shade.
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for example, on age-appropriate Internet 
usage, recommended children’s sites  
or searching the web safely. You will also 
find these links in the box “Information  
and contacts”. For the legal capacity  
of teenagers and online shopping see  
page 13.

It makes sense to have a technical 
discussion with the kids about the services 
they use, even if you don’t want to take  
part: by configuring privacy settings 
together you will discover many (data)  
gaps and hidden dangers. Children learn 
through this about (digital) life. Parents gain 
a better insight into their offspring’s 
pastimes and this means that they are 
taking an important step towards a trustful 
basis for discussion with their children, so 
children are then not afraid to turn to adults 
when it comes to unpleasant situations on 
the net.
On www.konsument.at, the VKI website, 
find subscribers and registered users  
(with an online day ticket for example)  
by searching for “Internet world of kids” –  
a summary and advice about the sites  
and apps popular among children and 
teenagers, such as YouTube, Vine, 
Instagram, WhatsApp, YouNow, Snapchat 
and the like. There is extensive information, 

INTERNET & SOCIAL MEDIA
 Data and privacy protection

• What to consider when looking  
at popular sites & apps

• Rights and data protection
• Safety tips for parents  

and young users

Avid bookworms were told they would go 
blind in the past. For the “TV” generation it 
was said that they would end up with 
square eyes; and the young computer  
and smartphone users of today will have 
tell-tale wear marks on their fingers and 
thumbs from all the swiping and clicking. 
Only the future will show whether anything 
will come of these predicted physical 
effects. The risks to data and privacy 
protection are clearly more real. Children 
and teenagers often unintentionally give 
out personal details like phone numbers, 
addresses, their school or family details 
without thinking of the consequences, or 
they post photos of themselves and their 
surroundings online. This makes it easy  
for offenders to find potential victims for 
harassment, cyberbullying, and blackmail. 
Information is so thoughtlessly exchanged 
over social media like Facebook, Twitter, 
Instagram, WhatsApp and others. 
According to experts, these sites are 
suitable only for teenagers aged 13 and 
over. Younger children often use their older 
siblings’ social networks or simply enter a 
false age to get access. 

Know what it’s about

It is all the more important for parents  
to engage in popular social media sites  
and Internet platforms. Discuss common 
rules, give good reasons and show them 
the possible risks rather than a total ban. 

• On average a teenager spends 4 hours per 
day on the Internet.

• Almost 100 percent of 9 to 16 year olds  
in Austria use the Internet at home, and  
48 percent in their own room.

• 62 percent have a profile on a social 
network, with 20 percent of them having one 
which is publicly available.

• 15 percent give out personal information 
such as their phone number and address.

Facts and figures



10  KONSUMENT 11a /2015

  

Tips for children  
and teenagers

• Protect your privacy. Be careful 
what information you provide about 
yourself on the Internet. Do not post 
images or text that could later be used 
against you. Do not publish any personal 
information such as your name, address, 
phone number, passwords, etc. Use the 
privacy settings so that strangers cannot 
find out about you. Be careful when 
sharing your e-mail address or entering 
personal information in web forms.  
You always have to assume that the 
information could be shared and 
misused.

• Respect copyrights. Offering and 
re-using music, videos, images and 
software (on blogs or profiles for 
example) is prohibited without the 
consent of the copyright holder. It can 
result in a fine of several thousand euros. 
An exception is works that are licensed 
under a Creative Commons license. If 
you use text parts from other authors, 
always cite a source.

• Rights to one’s own image. You 
are not allowed to publish photos or 
videos that are detrimental to others.  
Ask for permission from the person 
concerned or their parents in advance  

Tips for parents

• Establish safety guidelines. 
Explain to your child that the person  
they are chatting to on the Internet is 
often not who they claim to be. They 
should also not accept anyone as a  
friend that they do not know in the real 
world. Explain to them why they should 
think carefully about every photo and 
other document, and whether it is really 
wise to publish them on social networks. 
Repeatedly point out that identification or 
passwords should not be disclosed on 
networks, not even to friends. The same 
goes for personal information such as 
address, phone number, which school 
you attended, family details, holiday 
plans, etc.

• Know what your child is doing. 
Parents should know which social 
networks and chat rooms their children 
and teenagers use. Show interest in your 
children’s chat activities and talk to them 
about what fascinates them and who  
they talk to.

• Make agreements. To have an 
online social network profile is a form of 
media consumption. According to your 
child’s age, arrange with them how long 
they can chat for, where and with whom. 
Time spent on networks must not 
displace or replace friendships in real life.

• Be a point of contact. Children 
should always be able to come to their 
parents, friends or acquaintances if they 
have any questions or if something 
happens online which confuses them or 
gives them a weird feeling.

• Become a member of the 
network yourself. Even if you do 
not want to use a social network, you 
should register and become a “friend”  
of your child. Then you do not have to log 
on to their page to see what they post.

as to whether they agree with the 
publication.

• Beware of free apps and 
subscription traps. Apps may 
incur costs and transfer sensitive user 
data, often without this being necessary 
for the apps to function. Only install apps 
available on official app stores as these 
are checked, and if there are problems 
they can be removed from the mobile by 
remote deletion. Beware of free offers 
where you have to register with your 
name and address.

• Be suspicious. Many statements 
posted on social platforms are not true. 
Often it is not clear where the information 
has come from. You never know if 
someone really is who he or she claims to 
be. Check information obtained from  
the Internet several times!

• Get advice from adults. If 
something happens which seems 
strange, talk about it with an adult you 
trust. Do not respond to strange or 
threatening messages. Another contact 
is the Bundeskriminalamt, the Federal 
Criminal Police Office, which is also on 
Facebook (see “Information and 
Contacts”).

• Bundeskriminalamt: www.facebook.com/bundeskriminalamt 
Tel. 05 91 33 Specialists offer free crime prevention advice and help. Centre for reporting 
suspicious content: against-cybercrime@bmi.gv.at

• Information and advice commissioned on behalf of the EU: www.saferinternet.at
• Anonymous Reporting Centres of Austrian Internet service providers against child 

pornography and National Socialist Offences on the Internet: www.stopline.at

• Free online consultation and mediation in case of problems with online shopping,  
Internet fraud, Privacy & Copyright: www.ombudsmann.at

INFORMATION AND CONTACTS
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LIABILITY FOR CHILDREN
 Supervision duty, liability for minors

• Who should take responsibility for damages
• Underage, but still capable of committing a crime
• When children should be allowed to pay for things

“Parents are responsible for their  
children” – everyone knows the inscription 
on bright yellow signs seen at building 
sites, playgrounds, lakes or sports facilities. 
And essentially, that’s right: Parents must 
be responsible for the behaviour of their 
under-age children, but not always, and  
not unreservedly. Possible additions to  
the signs for example could be:  “...if they 
violate their duty of supervision and 
damages are caused”, or “...if all protective 
and safety devices at the playground/all 
necessary barriers at the site are properly 
implemented.” 

Duty of supervision  
to prevent damage

Responsibility starts at the birth of a child 
and generally extends to legal age, or 
beyond in cases of mental illness. As the 

child gets older and more mature, however, 
the extent of this duty decreases (see box 
“Examples: Violation of supervisory duty or 
not?”). It is your duty under law to guarantee 
the supervision of children, so that 
• children do not harm themselves,
• they harm no one else, and
• they are not harmed by others.

The person who has the supervision duty is 
always the one who has custody of the 
child, so it is usually their father and/or 
mother (for custody, see page 19) or the 
person entrusted with the supervision of 
the child. For instance:
• Relatives such as grandparents, aunts, 

uncles, adult siblings 
• Neighbours or friends
• Parents of nursery or school friends, for 

example, at a children’s party, sleepover, 
on a trip

• Babysitters, childminders and childcare 
staff

• Teacher, sport course coaches, super-
visor at a club, etc.

Transfer of supervision

If a child causes damage or if something 
happens to them, the person who was 
responsible for the child at that time shall 
be liable. This can ultimately be the parents 
if they left the child to be supervised by 
someone who was not adequately able to 
watch out for them (for example a frail 
neighbour who cannot control a bit of a wild 
child, or a 15 year-old babysitter who has 
no experience with sick, feverish kids). 
Hence the parental duty of supervision 
also means that they must 
• carefully choose to whom they entrust 

the care of their child,
• fully inform them about their child, and 
• explain possible dangerous situations to 

their child and warn them about wrong 
behaviour – especially where traffic is 
concerned.
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Assessing individual cases

Whether there has been a breach of  
the supervision duty is decided by the 
courts on a case-by-case basis. The most 
significant factor is the child’s age: Infants 
generally require constant, strict 
monitoring. The age of the child is taken 
into account by the court and the fact that 
the older they are, the more freedom and 
new experiences they require to aid their 
development. Also, you have less and less 
influence over older children. 
There are few age-related specifications 
concerning duty of supervision. One of 
them can be found in the Highway Code: A 
child under 12 who has not taken a cycling 
proficiency test may ride on the road only 
under the supervision of a person who is at 
least 16 years old; wearing a helmet is 
mandatory up to the age of twelve. 
The development, characteristics and 
previous behaviour of the child should also 
be taken into account, as well as the scale 
of foreseeable dangers in each situation. 

The circumstances of the person 
responsible should also be considered – 
their economic situation and also the 
burden of their business or professional 
obligations and other family responsibilities, 
such as caring for other children.

Because they know  
what they are doing

Under certain circumstances children 
themselves can be held responsible for 
damage, even if they are still considered 
minors. According to legislation, children 
are divided into three groups according to 
their age:

Children up to 7 years: can neither 
be prosecuted nor be held responsible.

Underage minors between 7 and 14 
years old are basically not capable of 
committing a crime, i.e. not punishable. 
Educational measures can be used,  
for instance placement in a supervised 

residential community. As a rule they are 
not obliged to pay any damages. 
Compensation for any damages they have 
caused is taken on by the parents or the 
person to whom the supervision of the child 
was entrusted at that time, and who failed 
in their duties. In rare cases the court can 
come to the conclusion that an offender 
under 14 years of age would have 
recognised the unlawfulness of their 
behaviour (see examples in the box: 
Underage, but still capable of committing a 
crime). They can then be prosecuted 
despite their immaturity and held to 
account. Because children under 14 do not 
usually have sufficient funds at their 
disposal, parents in most cases will pay  
for the damage. Such a judgement is 
enforceable for 30 years and the injured 
party can even demand payment from the 
offender after ten years. For children who 
are covered under household insurance by 
their parents (see page 15) the damage 
done will be taken on by the liability insurer 
(see page 14).

No violation of supervisory duty:

• A 4 year-old child playing with his older brothers and sisters in a pedestrian area of a cul-de-sac.
• A 7 year-old goes down an escalator without holding the accompanying person’s hand.
• A 10 year-old child walks to school alone and has to cross two streets.
• A 13 year-old high school student travels to school alone by train and tram.
• A 13 year-old with badges for excellent swimming goes to the swimming pool with her friends  

of the same age.

Violation of supervisory duty, if something happens: 

• A very bright 3 year-old is picked up by their childminder’s severely disabled grandfather 
in a very busy area.

• A 5 year-old walks alone through busy streets to nursery.
• An 8 year-old child uses an axe lying around in the garden without supervision.
• A 9 year-old takes a bow and arrow, catapult or a throwing knife to play with in the park  

(danger to others).
• A 10 year-old travels to school by bike.

For example: Violation of supervisory duty or not?

Age
Amount of 

pocket money Frequency 
6 to 8 years EUR 0.50 to 2 weekly 
8 to 10 years EUR 2 to 3 weekly 
10 to 12 years EUR 8 to 14 monthly 
12 to 14 years EUR 12 to 20 monthly
14 to 16 years EUR 18 to 35 monthly 
16 to 18 years EUR 30 to 60 monthly 
18 to 20 years EUR 50 to 80 monthly 

Source: www.help.gv.at

Guidance on amount of 
pocket money
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expensive subscription which would use 
up all of their monthly pocket money) the 
transaction is deemed pending until 
parental approval is given. Even monetary 
gifts which are given for carrying out 
certain chores (feeding a pet for example) 
fall into this category. 

Mature minors between 14 and 18 can 
dispose of their money freely (savings, 
pocket money, wages), however, if it is 
possible for them to be self-sufficient with 
their own income, they should at least 
make a contribution. Parents still have the 
right to have their say and can refuse 
consent if their child wants to spend their 
first wages on an expensive phone or a 
moped. If the parents do not agree, the 
transaction is not valid. A small amount of 
money should be freely available to minors 
for certain purposes, such as to buy school 
supplies or work clothes. If they come 
home with a computer game instead, the 
sales agreement is invalid and the game 
must be returned to the retailer

Teenagers between 14 and 18 years of 
age are considered mature minors and are 
already capable of committing a crime; this 
means that they will be held criminally 
responsible and liable for damages.

Children on shopping trips

One problem which parents repeatedly 
face is their offspring’s transactions which 
go far beyond their financial circumstances. 
Especially with electronic media it has 
become so much easier for children and 
teenagers to run up costly debts within  
a short period of time. An app here, a 
subscription there – children are often not 
aware that they are charging expensive, 
fee-based content to your mobile phone or 
the computer. In such cases, should 
parents settle the bill?
The rule of thumb is: Legal transactions 
(and this also includes purchases of any 
kind) are possible for minors only with the 
consent of their parents, this way they will 
be valid and legal. But, depending on the 
age of children and teenagers, there are 
exceptions:

Children under 7 years old are 
completely incapable of acting in law, and 

can make only so-called pocket money 
transactions, for example they can buy 
chewing gum, a drink, a cinema ticket, 
stickers, or other small, age-appropriate 
everyday things.

Underage minors between 7 and 14 
years have limited legal capacity and can 
also at their age only carry out pocket 
money transactions, although the things 
they buy might be a bit more expensive, like 
a t-shirt or a mobile phone case.  If the 
purchase price of something is significantly 
above what they get for their pocket money 
(for example a bike, smartphone or an 

• Several children between 10 and 12 years use Halloween as an excuse to go through the 
neighbourhood and cause damage to cars and shop fronts with spray paints.

• Two 10 year-old boys on their way home from school, and bursting with cockiness, smash a shop 
window with a stone.

• A 13 year-old jumps into an open-air swimming pool from a diving board and injures a child 
swimming beneath them.

• A 12 year-old child who has been repeatedly warned about proper behaviour on the road, crosses 
when the lights are on red and causes a rear-end collision.

• A 13 year-old snatches the car keys at an opportune moment and causes considerable damage 
to the car.

For example: Underage, but still liable

Write a registered letter to the company pointing out the age of your child and how 
little money they have, and explain that you do not consent to the transaction. Set a 
deadline for amounts already paid, stating the type of payment (account/postal 
order) to be repaid.
It can be pretty hairy when children and teenagers have access to their parent’s 
login information and credit card numbers through using a common computer. 
Some online vendors automatically save these details – for an order, a simple click 
is enough, and it is difficult for parents to prove that it was not them but actually 
under-age children who completed the transaction in these cases.

What to do about (online) subscriptions  
and purchases?
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are agreed at EUR 750,000, while in 
established contracts the amounts are 
even lower at less than EUR 500,000. 
Whoever wants to cover themselves  
and their own should urgently have 
adjustments made and agree on cover of  
at least EUR 1 million. Higher insurance 
premiums are usually available to purchase 
for a small fee, because statistically the 
likelihood of such a high level of damage is 
extremely low. The annual premiums are 
still affordable.
The premium amount depends to a small 
extent on whether the liability insurance 
provides European or global protection. 
Some providers waive this distinction and 
offer only global products. This makes 
sense if you often take your children to 
countries outside of Europe – for example 
to visit relatives, or because you repeatedly 
spend extended periods there because 
your children are not yet of school age. For 
children and teenagers who stay abroad 
for educational purposes (in the context of 
an apprentice stay or study abroad), 
communication with the private liability 

wide range of possibilities: They are 
curious, adventurous, lively or dreamy and 
often do not think about the possible 
consequences of their actions. It can so 
easily happen that 
• your child is invited round to a friend’s and 

breaks something whilst frolicking about, 
• they damage a parked car with their 

scooter or that they cannot slow down 
whilst skiing and end up crashing into a 
group of skiers, or whilst riding a bike 
carelessly they cause an accident for 
other road users, 

• they break a neighbour’s window whilst 
having a kick about.

If the injured party puts a solicitor’s letter or 
a complaint through, the liability insurer 
first checks whether the claims have a 
basis and where necessary contests any 
unjustified claims. If there is something to 
it, the insurer strives to share the costs if 
there are several aggrieved parties and 
cover the claims. 

Have sufficient insurance

Most families get over the bulk of damages 
caused by children, such as a broken 
window or a small scratch on a car. Yet if 
people get hurt, possibly suffering 
permanent damage, it can destroy a young 
person’s life and ruin a family. Therefore it 
is important to make sure the private 
liability insurance covers a sufficiently high 
insurance sum: By default, new contracts 

 Damage prevention

When you have a little whirlwind hurtling 
through the home or an explorer or a 
budding scientist to whom you give free 
rein with their experiments, many things 
can break or go up in smoke. The “reckless 
torching of buildings”, which is technical 
jargon for children playing with fire, counts 
as the most common case of damage  
with huge potential losses. The vast 
majority of insurance claims caused by 
children are fortunately usually small 
mishaps, which even adults are not 
immune to. Household insurance covers 
everything that counts as furnishings in the 
home, is meant for use or consumption. 
The premiums can be lowered by the 
agreement on deductibles. Here, everyone 
must decide for themselves whether  
they want to cover minor damages or 
whether they just want protection in the 
worst-case scenario.
There should be no compromises, 
however, as private liability insurance 
covers the entire family. Usually it is 
included in the household insurance, but 
when it isn’t, private liability insurance 
should be taken out.

Dad will sort it out

With private liability insurance, 
policyholders and their dependants are 
insured for damages which they may 
unintentionally cause to other persons or 
their property in everyday life. Especially 
for children and teenagers, this presents a 

LIABILITY AND
HOUSEHOLD INSURANCE
• Damage in the home and claims  

for compensation from others
• How parents can protect themselves
• What is not covered
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Can be taken out  
separately

In Austria, as mentioned, personal liability 
insurance is generally combined with 
household insurance. It can be taken out 
separately for example, if you have no need 

insurers and the organisers of the  
student exchange programmes should  
be kept up.

Dependants are covered

Individual insurance for your offspring is 
not necessary because minors living in the 
same household are also insured by the 
private liability insurance. Adult offspring 
remain covered by most insurers until  
the age of 25, if they have no income of 
their own and live in the same household. 
The rules are different here depending on 
the insurance company. With regard to 
adult children, you should therefore ask 
whether they are included in the “family 
liability”. It is also possible to include 
children studying and living away from 
home in the liability insurance.
Some specific areas are excluded  
from private insurance cover, such as 
damage to your own car, where it is legally 
mandatory for any car owner to have 
insurance provided for by a motor 
insurance company. 

for household insurance and you are  
(no longer) covered by parents. Even 
people who live in a house-share are not 
automatically insured for liability insurance 
if a flatmate or owner has household 
insurance, because they do not count as 
relatives.

Damage caused at direct relatives
You have to be careful if your child often stays over at grandma and grandad’s or 
with their older siblings: Damages caused at direct relatives are not automatically 
covered. Check your insurance policy for a possible coverage gap in this case, and 
if required have the clause ‘no relative exclusion’ included in the policy.

Incidental damage
In older policies, incidental damages are often not covered. The insurers understand 
this to mean damage claims which occur due to foreign objects. 
There would be no case for incidental damage if, for example, your son hangs onto 
a tablecloth at his friend and all of the crockery ends up on the floor. On the other 
hand incidental damage could be claimed if your child volunteers to carry a tray of 
glasses to the table and the whole lot lands on the floor and breaks. 
Check your policy to see whether incidental damage is excluded, and have it added 
to the cover.

Possible gaps in coverage
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PRIVATE RECREATIONAL  
ACCIDENT INSURANCE

Leisure and sports 

• Accidents during recreational time, sports, at clubs
• When private accident insurance makes sense
• What to watch out for at playgrounds and whilst cycling

While smaller children usually hurt 
themselves at home, accidents in 5 to 14 
year olds mainly occur during sports and 
leisure activities. Most serious accidents 
happen during football and cycling. In such 
cases, medical care is not a problem. 
Permanent damage caused by a serious 
injury or a fall during recreational time can 
cause things to be tight financially. 

What statutory health and 
accident insurance covers

To avoid further unpleasant surprises after 
the shock of your own child’s accident, 
parents should familiarise themselves with 
the benefits of statutory health and 
accident insurance. 
• Statutory health insurance covers 

treatment costs for illnesses and 
accidents. 

• Statutory accident insurance covers 
consequential damage resulting from  
an accident, but only for children from 
mandatory nursery years, in school, on 
the way to school and at school  
events. This means: During the school 
holidays, recreational time and at the 
weekend children are “only” covered  
by statutory health insurance. All 
consequential damages from accidents 
that happen at home, friend’s houses, 
during sports or holidays are not covered. 
Be careful too when children visit  
day-care after school: Here there is  
legal protection only if it is school-owned 
or operated. 

As a supplement: personal 
accident insurance

To round out your cover, private recreational 
and accident insurance is recommended.  
It provides a one-off insurance sum  
agreed in the policy after an accident,  
so that after a twist of fate, a greater  
amount of modification expenses and the 
like is quickly available. In addition, a 
supplementary monthly pension can be 
agreed. Private insurance costs lie 
somewhere in the region of EUR 100 to  
150 per person and EUR 200 to 300 for  
a family, with supplementary pension 
additional to that.
We should not always be thinking of the 
worst case scenario, such as a severe 
disability, when taking out this insurance. It 
covers for example the helicopter rescue 
while skiing, which is needed if the child 
needs to be flown to hospital with a broken 
leg. The health insurance fund only 
provides a lump sum in medically indicated 
cases, which is considerably less than the 
actual amount needed. Here too, private 
accident insurance covers the costs.

Don’t skimp  
in the wrong place

Associations often offer basic recreational 
accident insurance with membership. At 
the start of the school term, private accident 
insurance is often offered through the 
Parents’ Association for a small sum. Often 
the protection is limited to specific areas 

and activities, or allows for only small 
amounts of compensation. The downside: 
You believe that you have insured yourself 
and your children enough, but in actual  
fact you will get only minimal benefits in  
the case of an accident. When taking out 
“real” accident insurance, the whole family 
is insured for a year worldwide around  
the clock.
Even with this insurance product, however, 
there are exclusions. Winter sports 
enthusiasts who train for or participate in 
country, state or international competitions 
are not insured. It excludes or only pays 
minimal benefits for – depending on the 
provider – risky or trendy sports such  
as rafting, house-running, hang-gliding, 
skydiving or bungee jumping, martial arts 
such as karate or kickboxing, as well as 
climbing, diving or mountain biking, if they 
exceed certain limits. Here it is important  
to check with each individual provider what 
is covered.

Neutralise  
dangerous situations

Insurance is good, prevention is even 
better. Parents should think ahead when 
their children are playing outside or during 
sporting activities in their free time and 
ensure the safest possible conditions. This 
also includes teaching them about low-risk 
behaviour, which applies not least when 
children first discover the great freedom of 
two or three wheels for themselves. If you 
want to ride with your child on the street, 
keep in mind age limits, any gear they may 
need and other legal rules.

Tips for preventing accidents 
at the playground

Play equipment in your own 
garden
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• Always check play equipment (tree 
house, climbing frames, swings) at the 
beginning of spring for stability. Test 
karabiners, rope anchors, etc. for tensile 
strength.

• Make sure there are no splinters sticking 
out, there are no loose or missing screws 
and replace rotten or missing wooden 
boards.

Hygiene at the playground
• Are there information boards which tell 

you where the nearest toilet is and  
which also have the phone numbers for 
the emergency services and to report 
serious damage?

• Is the playground, especially the sandpit, 
free from bottles, cans, food waste, 
broken glass, dog excrement and rotting 
leaves?

• Is the rubbish bin emptied regularly?

Safety of equipment
• Is there sufficient distance between the 

play equipment, especially around (nest) 
swings, roundabouts and see-saws? Is 
there enough space at the end of the 
slide?

• Is all equipment securely connected to 
the ground?

• Is the surface of the ground beneath the 
climbing frame, swings and slide made 
from shock-absorbing material (sand, 
pea gravel, safety tiles, bark chips)?

• Is the equipment free from rotten, brittle 
wood or rusted metal parts and are the 
surfaces free from protruding sharp 
edges and other parts such as screws  
or nails? 

• Are all corners and edges of the 
equipment rounded?

Tips for safe skating,  
bike riding and playing  
on scooters

• Consideration. The most important 
rule for all of these is to always behave so 
as not to endanger or hinder other road 
users such as pedestrians.

• Children under 12 on a bike, skates 
or a scooter must be accompanied by a 
person aged 16 or over in public. Children 
who have passed their cycling proficiency 
test are excluded from this and they can 
do this from the age of ten.

• Child bike passengers. Cyclists 
who want to take children on their bike 
must be at least 16 years old.

• Only with a child seat. If the child 

travelling with you is under eight years old 
they need their own child seat fitted 
behind the rider, with a harness system, 
height-adjustable leg protection, fixing 
straps for feet and a back rest to support 
their head.

• Helmets are mandatory. This 
applies to cyclists up to 12 years old as 
well as children transported by child  
seat, bike trailer or trolley bike.

• Where you can(not) cycle. 
Cycling is prohibited on pavements or 
footpaths. If there is a cycle path or a 
combined cycle and pedestrian path, it 
must be used by cyclists. Riding side by 
side is only allowed on cycle paths, cycle 
lanes, residential streets, meeting places 
and on public roads during racing bike 
training rides.

• Inline skating. Is allowed on 
pavements, cycle paths, within the local 
area, in residential streets, play streets 
and on combined cycle and pedestrian 
paths. Carriageways, red-coloured bike 
lanes or traffic lanes where bike traffic  
is allowed to ride against the direction  
of the one-way street are off-limits for 
skaters.

• Pedal cars, scooters, tricycles, 
baby scooters. May be used on  
the pavement, in pedestrian zones, in 
residential streets and play streets 
(where there are lower speed limits  
and speed bumps) only if this would  
not endanger pedestrians or hinder 
traffic on the road. Driving on the road,  
on cycle paths and bike lanes is not 
permitted.

• Snakeboards and skateboards. 
Are uncontrollable and unmanageable  
if the rider jumps off or crashes. That is 
why in general they are not allowed on 
pavements and footpaths. They can be 
used in residential streets and play 
streets.
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(for example at school) and prevention. 
The main focus is on movement, nutrition 
and allergies but also the mental health  
of the child. For teenagers it is also about 
the subjects of addiction, stress and media 
consumption.

Braces for severely 
 misaligned teeth

For braces, charges of up to EUR 5,000 
may apply during the often lengthy 
treatment process. Health insurance 

examinations take place, including 
orthopaedic, ear nose and throat and eye 
examinations. Misalignments, deficiencies 
and developmental disorders can be 
detected in time, corrected or compensated 
for through appropriate measures. 
In addition to the positive health aspects, 
the Mother and Child Passport also  
has financial implications: Only if all 
examinations referred to therein were 
carried out (except the ultrasound 
examinations, which are paid for by the 
health insurance fund but are voluntary) 
will they be entitled to the full amount of 
childcare allowance.

Junior Health Check

To make them aware of health care at an 
early age, the Social Insurance Authority 
for Business (SVA) has offered a health 
check-up for little ones since 2013, which 
closes the gap between the mother-child 
passport examinations and check-ups  
for adults. Those insured by the SVA 
(currently only in Vienna and Burgenland) 
can take their 6 to 17 year-old children  
to a GP or paediatrician, depending on 
their age, for free check-ups. In addition to 
the physical examination this also concerns 
the development of the child or teenager 

HEALTH 
 Precautionary measures 

• Basic precautions for babies, 
children and teenagers

• What the state provides, 
what insurers offer

When a baby is on the way, after the joy of 
finding out there can be many questions 
and fears: Will the child be healthy? What 
can we do to contribute to its healthy 
development? What precautions are 
possible and what is reasonable? It is 
reassuring for parents that in this country, 
relatively tight and first-class healthcare 
and precautionary measures are provided 
for little ones and youngsters. 

Mother and Child Passport

The opportunity exists for all women to  
be able to identify and treat risk situations 
in pregnancy and find out about any 
abnormalities of their unborn child early on. 
They can do this by having their pregnancy 
confirmed by a doctor who will issue them 
with a Mother and Child Passport. All the 
important tests and medical data are 
documented in this passport during the 
pregnancy and in the first years of the 
child’s life. It is therefore an important  
aid to help an (expectant) mother keep all 
pre-natal appointments in mind. At the 
same time, all relevant health details on  
the health of mother and child are  
provided in the passport and are available 
to doctors and midwives, especially in an 
emergency. 
During pregnancy, five gynaecological 
examinations, a blood test and three 
ultrasound examinations are included with 
the Mother and Child Passport. 
Immediately after the birth and in the  
first years of life, further important medical 

Children and teenagers are covered 
without contributions up to a certain 
age limit through their parents’ health 
insurance: as long as they are in  
school, usually up to 18 years of age; 
job seekers are covered for up to  
24 months after the age of 18 or those 
who attend a school or vocational 
training; students up to the age of 27.  
It is a prerequisite in all cases that  
any (additional) income does not 
exceed the de minimis threshold (2015: 
EUR 405.98).
If a child becomes an invalid these age 
limits do not apply; the child is then 
covered for their lifetime and for free.

Covered through parents



DEATH OF PARENTS
 Custody and financial provisions 

companies have until now provided  
various sizes of allowances, but not all 
families could afford them. For severe 
misalignments, these costs are now 
covered for children up to 18 years old for 
the entire amount, or the excess insurance 
for early childhood dental treatment for 
severe misalignments from the age of six  
is no longer necessary. For smaller, purely 
cosmetic tooth stains this new free 
treatment rule does not apply. However,  
80 percent of the premium charge will be 
refunded in these cases as well. Parents 
first pay the bill themselves and get this 
part refunded by their health insurance 
company.

Private supplementary 
health insurance

In addition to government benefits, there is 
the possibility to buy private health 
insurance benefits, for certain medical or 
hospital expenses for example. Taking this 
out before the birth has the advantage  
that no health check is necessary and  
the premiums are relatively low. Insurance 
is available which covers the costs  
accrued by parents staying with their 
children in hospital and it includes their 
accommodation costs and meals during  
a hospital stay. This payment is also  
offered by associations which, through 
membership, covers EUR 15 per day  
for a hospital stay. Anyone accompanying 
small children in many public hospitals  
is accommodated free of charge. No 
accompanying charges apply, depending 
on the federal state, for children with a 
disability or chronic illness, or if the hospital 
doctor decides that the child is dependent 
on their care. For an overview by state, see 
www.kib.or.at ▶ My child in hospital

• Clarifying custody if the worst were to happen
• Protection through life insurance

Nobody wants to think about it, but no 
one is immune to such strokes of fate:  
the single father, mother or even both 
parents die – who then takes care of  
the little children?

Illegitimate children

The custody of illegitimate children, their 
care and education, legal representation 
and the management of assets is 
essentially awarded to the mother, 
unless the parents have requested joint 
custody before a court or at the registrar’s 
office. If the deceased had sole custody, 
the court decides whether the other 
parent, the grandparents or the step-
parents (this also includes the partner  
of the deceased parent) get custody.

Legitimate children

If the parents were married and one 
parent dies, then the custody of a child 
born legitimately goes to the other 
parent. This also applies to separated or 
divorced couples.
If both parents die, the custody of 
orphaned minors does not automatically 
go to close relatives such as adult 
siblings or grandparents, but they are 
deemed to be the first point of contact. 

Appoint powers  
of attorney

If parents want to avoid courts or child 
protection services deciding the future  
of their children after their own death, 
they must put a custody order in writing 

and state what should be done. Legally, 
however, it is dealt with in a special  
form of will, which the youth welfare 
office and family court have to keep to, 
unless it is not in the best interests of  
the child. 
Parents can arrange in advance who  
will care for the children after their death. 
To do this they should talk openly  
to the persons concerned as to whether 
they can really imagine taking their 
children on, should it become necessary. 
A common misconception is the assumption 
that the godfather, grandma or aunt 
automatically gets custody.

Financial provisions

To enable the children to get an education 
and to absorb the financial losses from 
the death of father and mother at least a 
little, death risk insurance can be taken 
out. It is agreed with the insurer to  
pay out a certain amount upon one’s  
own death. The amount depends on the 
personal needs and their own financial 
circumstances: the higher the insurance 
sum, the higher the premium. The annual 
premium is between approximately EUR 
125 and 430 for a healthy 40 year-old. If 
you have pre-existing conditions, smoke 
and play dangerous sports, you pay 
more. Compare like for like to see who 
offers the best product for your risk 
factors and your age.
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