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Whether cosy or stylish, spacious and airy 
or more cavernous, in the country or in the 
city – nearly everybody needs a place in 
which to withdraw, where they can live  
and relax in their own way. For many, this 
includes the feeling of being safe and 
 secure within their own home, protected 
from life’s trials and tribula tions. That is  
why 80 to 90 per cent of all Austrians have 
insured their household effects, and the 
majority of those who own their home also 
do not bank on luck alone. A smouldering 
fire in your home, a flooded kitchen – 
 unimaginable until you are hit by such a 
misfortune. Indeed,  nobody is invulnerable, 
and there are many dangers that can 
 ambush you at any time: be it from the 
 outside, by burglars or  natural disasters,  
or by your own doing. A brief moment of 
carelessness, being  distracted by the 
 phone, a situation misjudged, and a flat can 
be on fire.

No limitless coverage

But it does not always have to be major 
 disasters – there are many “Oops!” events 
in day-to-day living that can make things 
unexpectedly difficult for us. Many people 
are covered by household and home-
owners’ policies, but protection is far from 
being limitless: Some potential damage 
events, for instance, have to be specifically 
included in the contract; other events – 
 damage due to gross negligence – are not 
insured. So it is crucial not to be nonchalant 
and rely on “the insurance” in every case. 
After all, major damage not only causes a 
great deal of hassle and expense. When 
personal mementos are lost or destroyed, 
even the best insurance in the world cannot 

Foreword

Dear Reader,
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Dr. Josef Kubitschek
Managing Director of the Association 
for Consumer Information (VKI)

Dr. Louis Norman-Audenhove
Secretary General of the Association of 
Austrian Insurance Companies (VVO)

Protection of your own home is a very personal issue. Often it’s not only a 
matter of material loss. The loss of personal values and of a feeling of safety 
and security in one’s own home play an equally vital part. Unfortunately, many 
people tend to consider this only once they have gone through the experience.

The Association for Consumer Information makes a contribution to trans-
parency for consumers with its analyses, test reviews and reports on the 
 insurance sector. Well-informed customers are better equipped to select 
 insurance policies that are exactly tailored to their needs.

In this KONSUMENT Special, compiled in cooperation with the Association  
of Austrian Insurance Companies (VVO), we want to provide you with infor-
mation on how to protect and safeguard your own home. 
Questions such as: What are the risks I can insure myself against? When 
does my insurance protection begin and when does it end? Which risks are 
actually covered? What do I do in the case of a damage event? will be 
discussed here.

Our wish is to explain insurance issues, which can sometimes be compli-
cated, in language that is easy to understand. Beyond that, the brochure will 
focus on the topic of preventive measures you can take on your own to protect 
your property. 
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all unpredictable cases should the insured 
person have done damage to other 
 persons or their property. This can range 
from small mishaps like damaging your 
friend’s laptop to quite serious accidents 
with far reaching consequences, such as 
causing a multiple pile-up of cars while 
 riding your bicycle or an accident on the ski 
slope, after which the victim of the accident 
will end up being dependent upon care for 
the rest of his or her life.
Homeowners’ insurance policies also 
 include third-party liability claims, albeit 
 limited to one’s own property and building.
You can also take out a liability policy 
 separately. What’s important is that you  
do have one – because major financial 
 disasters that may threaten your very 
 existence can be covered by liability 
 insurance. The same applies to household 
and homeowners’  insurance policies: not 
to end up on the street in case of losses/
damage threatening your very existence  
is what’s crucial, not to get financial com-
pensation for a crack in the sink or a broken 
mirror.

rugs, dishware and appliances, books and 
 decorative objects. 
Everything that stays put is covered by the 
homeowners’ insurance, i.e. all fixed parts 
such as walls, floors, ceilings, electrical 
and gas installations.
So if you move into a flat, you usually “only” 
need a household policy; the building itself 
is normally insured by the owner or owners’ 
association. If you move into a house as the 
owner, by contrast, you will want to have 
household items and the building covered, 
lock, stock and barrel, so you take out a 
household policy and a homeowners’ 
 policy. Insurance companies usually offer 
a package for this, which can end up being 
less expensive than two individual policies.

Liability insurance included 

Beside the coverage of the household 
items, household insurance policies also 
provide liability insurance. This pays off in 

recover them. So it’s certainly worthwhile 
to prevent losses to the greatest possible 
extent at the outset. On the following pages 
you’ll find many tips for how you can 
 prevent losses by using simple means.

Household and/or  
homeowners’ insurance?

If you move into a rented flat, you take  
out a household insurance policy; if you 
move into your own home, you take out  
a homeowners’ insurance policy – but 
 unfortunately, the difference between the 
two types of policies for one’s own home is 
not quite so simple. In fact, the two different 
policies cover different things. 
For reasons of simplicity, the following rule 
of thumb applies: If you – figuratively, of 
course – put your home on its head and 
open the roof, everything that falls out is 
covered by the household insurance  policy, 
namely furniture, curtains, lamps and  

Preventing losses, and doing it right

Protection of your belongings

As a rule, the dream of owning a house can 
only be financed by third-party funding (loans). 
Banks insist on the collateralisation of the  
loan sum to ensure it will be paid back even 
after the borrower’s demise. In order to secure 
mortgage loans, it is often agreed that a 
homeowner’s insurance policy will be con-
cluded and linked to the mortgage. Besides a 
surety by means of entry in the Land Register 
(mort gage), term life insurance is also suitable. 
In the event of the insured person’s demise, 
the bank gets the insured sum for the payment 
of open instalments.

Financing
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Not only the insurer has an interest in preventing damage at  
the outset. It’s definitely much easier on the nerves for the person 
insured as well. After all, only the material damage will be recouped 
in a damage event; there is usually no compensation for sleepless 
nights, the aggravation and many hours spent with visits to the 

 authorities, on the phone and writing letters. And the loss of 
 personal mementos or collectors’ items cannot be made good by 
all the money in the world. And yet it is comparatively easy to 
 prevent many of the minor and major disasters of everyday life. 

Loss prevention

The most important risks, most common causes of damage, and what you can do to prevent them.

Even small children know the risks entailed 
in fire. Nonetheless, around 3,500 fires 
 occur in Austria every year, resulting in 
 damage amounting to millions. Alongside 
the cautious handling of open fires and 
 ignition sources of all kinds, smoke detec-
tors and fire extinguishers increase the 
chances of stemming fires early on. 

Electrical installations

One of the most common causes of fires  
in households is electricity. Only qualified 
technicians should carry out repairs on your 
electrical system.

Prevention is better than repair

Fire prevention • Always have defects in electrical wiring, 
plugs and devices repaired promptly. In the 
event of a short circuit, flying sparks or a 
cable fire can occur.

Safe use of electric appliances

Electric appliances 
constitute a safety 
 hazard in terms of fire 
caused by heat build-up, ageing 
cables or improper use.
• Only use electric appliances  
that are in perfect condition. Only 
qualified technicians should repair 
defects, contact faults or damaged cables.
• Always unplug your electric appliances 
when they are not in use. This includes 
heaters, hair dryers and battery chargers  
or mobile phone charging devices. 
• Avoid any overloading of electrical 
 sockets or circuits. Use multiple distributors 
only in exceptional cases and switch  
them off/unplug them when the electric 
 appliances are not in use.
• Never cover electric heaters such as 
electric fires and make sure there is 
 sufficient distance from any combustible 
materials. Mains adapters can also heat up 
severely – a sheet of paper or a newspaper 
covering them is enough to start a fire. 

Safe roasting and frying

When cooking, the most important thing  
is never to leave the stove unattended. 
 Potatoes and suchlike can turn into little 
 pieces of coal even on a low level and can 
cause a fire.
• Never leave the kitchen when fats or oils 
are being heated on the stove.
• Smother burning oil with a lid or a fire 
blanket. Switch off the burner and remove 
the pan carefully from the hotplate. Never 
try to extinguish the fire with water!

• A faulty current circuit breaker responds 
immediately to defective electrical installa-
tions or appliances, prevents the emergence 
of cable fires and protects your life.

Naked flames and fire

Around one-fourth of all fires occur due to a 
naked flame and open fire. So it is important 
to be very careful when dealing with open 
flames.
• Never leave candles and naked flames 
unattended!
• Do not forget to extinguish memorial can-
dles and fragrant oil burners when leaving 
the flat or going to bed. Fo
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each in the children’s room, bedroom and 
living room heightens the level of safety 
enormously.
• Always install smoke detectors in the 
highest spot of the room, i.e. on the ceiling. 
Installation in the bathroom or above the 
place for cooking makes little sense since it 
leads to false alarms. 
• Actuate the test button every once in a 
while and replace the battery every two 
years. A warning sound rings when the 
battery is low. 

The right fire extinguisher 

Every fire starts 
small. If it is detected 
in time, it can be ex-
tinguished in a tar-
geted way with a fire 
extinguisher. 
• Install the fire ex-
tinguisher in an easily 
accessible and central 
place in the flat or house. It has 
to be easily accessible in the event of fire.
• 6 kg powder or foam fire extinguishers 
are best for private households. An 
 additional CO2 fire extinguisher is advis-
able for fat fires, as they occur mainly in 
kitchens, and for fires starting on electric 
appliances.
• Familiarise yourself with how to handle it 
early enough. Operating instructions are 
written on every fire extinguisher. Make 
use of firefighting drills offered by some 
companies or at safety events.
• Have every fire extinguisher checked by 
a qualified technician every two years. In 
most cases, the cost is minimal.

• Make sure candles 
are always placed at 
a sufficient distance 
away from any com-
bustible materials. A gust of wind suffices 
to set alight the curtain above the candle 
flame.
• Candles on an Advent wreath can ignite 
dry twigs, resulting in a fire.
• Tea lights also constitute a frequently 
underestimated hazard in the household. 
Always place them upright and use a non-
combustible support for them.

Safe heating

 clothes, upholstered furniture, etc., from 
catching fire, even at a great distance.
• Dispose of the ashes in a fireproof con-
tainer.
• Don’t forget to clean every one of your 
heaters before the heating season begins.
• When retrofitting your home with a fire-
place, stove, etc., consult your chimney 
sweep.
• Obtain information on the proper instal-
lation of flue tubes and safety clearances 
with regard to wall ducts. There have to be 
sufficient clearances to wood panelling 
and other combustible materials. Only 
 qualified technicians should carry out the 
installation.

Smoke detectors can save lives

Should a fire develop despite all precau-
tions, the toxic gases in the smoke put  
your life at risk long before the flames do. 
Smoke detectors give a piercing acoustic 
signal even at a low level of smoke 
 development.
• In order to secure the escape route in 
your home, it is advisable to install at least 

A lighted fireplace makes for a cosy 
 atmosphere and is attractive to look at.  
As with candles and other fire sources, 
 however, you should never fail to have the 
necessary respect for it.
• Only use solid fire igniters or safety fuel 
pastes when lighting your fire or oven. 
 Never use liquid fire accelerants such as 
grain alcohol or petrol.
• When heating a tiled stove, leave the 
door open until the wood has burnt down to 
a low firebed. Combustible gases that burn 
explosively can form if you close the door.
• Use a metal or glass sheet in front of  
your fireplace and never leave the fire 
 unattended. Spark protectors prevent 

one smoke detector in a central place, e.g. 
the hallway. Installation is very easy and 
cheap; and having one smoke detector Fo
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It is impossible to run away with all your 
 belongings from storms, lightning strikes, 
floods and other natural disasters. But it is 
possible to mitigate the consequences. It 
starts as early as the planning of a house  
or an flat. Things ranging from the location 
to resistant materials to professional instal-
lation should be taken into consideration. 
You’ll find initial information on regional 
 hazards due to natural events on the 
 website at: www.hora.gv.at. 

Lightning strike 

Roughly every fifth fire is caused by 
 lightning. The number of losses caused by 
indirect lightning strike, namely within 1.5 
kilometres from the striking point, is much 
higher. Even a non-igniting lightning strike 

can completely destroy electrical or 
 electronic systems in the building. Loss 
amounts due to lightning strike can rise to 
enormous levels on account of often highly 
advanced technical equipment.

• The most important preventive measure is 
a lightning protection system even if you do 
not live in the highest building in the sur-
roundings – lightning does not always seek 
the highest point to discharge, and lightning 
conductors do not attract lightning, as is 
 often wrongly claimed.
• Foundation earth electrodes for the light-
ning protection system have to be provided 
for when planning the new system, so inex-
pensive retrofitting is possible at any time.
• Beside professional installation, the system 
should be serviced at regular intervals: 
 every three to five years for agricultural or 
industrial properties, every ten years for 
single-family houses. Check the arresters 
on the roof after every storm as well as 
 every spring for damage and have dam-
aged components replaced quickly.
• Provide for surge protection devices for 
sensitive electrical equipment (e.g. heating 
system, photovoltaics, milking machines, 
home cinema, computer, bus controls for 
building technology, etc.) as protection 
against lightning strikes. Check that the 
 protective equipment is working properly 
after every thunderstorm.
• If there are no surge protection devices  
in place, you should always pull the power 
plugs of the devices from the electrical 
 sockets.

Hail 

Small dents caused by hail storms are only 
a minor problem; but things can get quite 
expensive in the event that true cannonballs 

Prevention of damage caused by water,  
lightning and storm

of hail destroy or penetrate the outer shell  
of the building and rain water comes in. 
Again, some preventive measures can be 
implemented as early as in the planning 
stage in order to preclude damage from hail 
to roof coverings and facades: for one, by 
selecting the right location (see www.hova.
gv.at), secondly by proper planning and the 
right materials for a new building. 

• With a new building or if you plan to 
 refurbish the roof cladding, pay attention  
to the resilience, thickness and elasticity  
of the components. You can access infor-
mation on corresponding products at: www.
hagelregister.at.
• A sub-roof (cold roof) protects against 
 water entry and greater consequential 
 damages.
• If structurally feasible, flat roofs should be 
covered with gravel.
• Roof overhangs offer protection to the 
 facade. With regard to facades with a com- Fo
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flows off depends on the gradient, ground 
vegetation and the surface condition of the 
ground. Another decisive factor for damage 
potential is how well the house is protected 
from the ingress of mud and water, e.g.  
by protective measures such as raised 
thresholds.

• Study the surrounding terrain when build-
ing a new house or refurbishing an existing 
one. If required, consult experts as to where 
and in which form surface water might occur.
• Furnish light shafts and other building 
parts leading into the building with an raised 
threshold. The height of the threshold 
 depends on the maximum flood level and 
has to project above it.
• Design window and door seals on the 
ground floor and in the basement such that 
adjacent building parts can also withstand 
water loads.
• If roof water flows off in an uncontrolled 
way, it can cause problems on facade 
 elements. That is why the flow-off of the 
water should be checked regularly and 
 particularly after heavy rainfall.
• Drainage systems of light shafts and 
 basements can be flooded by water backing 
up in drainage pipes. Hence it is advisable 

posite heat insulation system, make sure it 
has a high level of resistance.
• It is advisable to install hail protection grids 
for light domes and other exposed parts of the 
building sensitive to hail. Using thicker glass 
for the outer panes is another possibility.
• Wooden window frames and doors can 
be retrofitted with aluminium facings.
• Terraces, balconies and flat roofs have to 
be equipped with emergency overflows.
• Have a sufficient quantity of tarpaulins 
stocked and provide collection devices 
(buckets, blankets) for ingressing water.
• In the event of a hail warning, shut 
 windows, shutters, doors and lock gates.
• Maintenance is also a very important pre-
ventive measure: Check inlets and drains on 
the roof regularly and keep them clear of 
clogging. Replace plastic components in due 
time, since their hail resistance declines with 
time. Check the roof cladding on an ongoing 
basis and replace damaged elements.

Surface water 

On grassland, strong rains of up to 5 litres 
per square metre in five minutes cause 
 torrential rivers to appear and public sewers 
to overflow. The speed at which the water 

to plan the pipes up to the point of effluent 
(meadow, stream, gutter, ...) in order to 
 prevent an inverted flow direction in the pipe.
• Non-return valves in the house waste-
water pipes prevent the ingress of backed-
up water from the main sewers.
• Electrical installations in the basement 
should be installed in as high a location as 
possible.
• The buoyant forces due to changed ground 
water situations have to be paid heed to when 
underground tanks are installed.
• Given low water levels, entry points such 
as doors, windows, garage driveways and 
light shafts should be sealed with sand bags.
• If the water levels are higher, formwork 
panels inserted in pre-mounted guide rails 
can help.
• Get yourself an immersion pump. 
• Furnishings sensitive to humidity, or elec-
tric appliances in the basement should be 
kept on an elevated level (e.g. on stilts).
• Clear the gutters and drains at regular 
 intervals and remove any washed-up soil in 
front of protective walls. 

Snow 

Heavy snow loads can destroy not only 
 individual parts but can make the entire roof 
collapse. Snow that slides can also destroy 
parts of the building lying below. Ice formation 
leads to water ingress and consequential 
damage due to moisture.

• A sub-roof (cold roof) protects from water 
ingress and consequential damage.
• When retrofitting the roof with photovol-
taic cells, make sure that roof fortifications 
and additional anchors are in place. (due to 
the danger of the formation of snow cornices).Fo
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• Eaves should be constructed so that they 
do not project too far beyond the side of the 
building.
• It is imperative for you to obtain advice 
from a specialist company when retrofitting 
the roof with snow catchers.
• Check the roof structure at regular inter-
vals for deformations, rot and breakage.
• Use the weather warning services via text 
message and the Internet and stock up on 
tarpaulins and material for support and 
propping up.
• In a hazardous situation, clearing the roof 
has to be started in a timely manner. In so 
doing, it is imperative for you to secure 
yourself and pay heed to the clearances  
to power lines.
• Clear the roof evenly with a shovel. Leave 
frozen snow layers on the roof and pay heed 
to roof attachments such as roof windows, 
light panels, light domes, etc.
• Remove the cleared piles of snow from 
the side walls in order to avoid one-sided 
horizontal pressure on the walls.

Storm

Storm damage is often not only caused by 
wind pressure but mainly by suction forces. 
Individual building parts (roof, facade) 
 cannot withstand the forces acting on them. 
The roof structure collapses in parts or 
 completely; load-bearing parts of the build-
ing structure give way and collapse.
The way wind acts on buildings depends 

largely on the location, the altitude, the lie of 
the land (hillside, hilltop, etc.), surrounding 
vegetation as well as the height and shape 
of the building, the location of openings and 
the condition of the building.

• If you are erecting a new building, align the 
shape of the roof and the direction of the 
 building to the main wind direction, if possible.
• When retrofitting the roof with photo voltaic 
cells, make sure that roof fortifications and 
additional anchors are in place. Storm clips 
should be installed in problematic spots.
• Have the bottom view of the roof over-
hangs planked.
• Anchors and fortifications should be in-
stalled on gate locks and latches.
• For parts such as roller shutters, awnings 
and blinds, it is advisable to obtain 
manufacturer’s data on wind resistance. 
Close windows, doors, shutters and blinds, 
particularly if you are gone for a longer 
 period of time.
• If the blinds have an electric wind sensor 
function, connect it to weather warning 
 services.
• The building shell – roof cladding, facade, 
doors, gates, windows – should be serviced 
at regular intervals. The roof structure has  
to be checked for deformations, rot and 
 breakage. Replace damaged parts in good 
time.
• Look out for surrounding trees. Have them 
cut in due time if they become too large or if 
they are rotten.
• Stock up on tarpaulins and fastening 
 materials.
• Clear away moveable things (garden 
 furniture, play equipment, etc.), or secure it 
properly.

Fo
to

s:
 n

ik
o

lp
et

r, 
C

ar
lo

s 
A

m
ar

ill
o

 / 
Sh

u
tt

er
st

o
ck

.c
o

m



KONSUMENT 12a /2014  9

gations of the police in the event of loss and 
the processing by the insurer. 
• If you are gone over a longer period of time:
• do not leave any information about the 
duration of your absence or your current 
whereabouts on your answering device. 
• Do not communicate your absence via 
social networks.
• The house or flat should make a lived-in 
impression. Ask friends or neighbours to 
empty your mailbox, remove advertising 
mail from the door and come around and 
have a look in the evening from time to time.
• An order for change of address or inter-
ruption order should be placed for regular 
newspaper deliveries.
• Have your driveway cleared of snow in 
winter.
• Put your valuables in a safe deposit box in 
a bank.

Opportunity invites theft, as they say in 
 German – this phrase has lost none of its 
significance in the era of increasingly 
sophis ticated technologies. No matter 
 whether key, number code or card –  burglars 
like to take the path of least resistance. If 
you leave a gap due to carelessness or 
thoughtlessness, it will be made use of.  
So caution, as ever, comes first. 
• Introduce yourself to your neighbours 
and inform one another when you are away 
from home over a longer period of time.
• If you live in an apartment building, do not 
just open the door when somebody rings  
on the intercom system. Do not volunteer 
information on the times your neighbour is 
at home or absent.
• Ask strangers who they are looking for or 
what they want in the building.
• Investigate unusual noises.
• Clear away anything that can assist with 

Burglary and theft prevention

entry to the inside, such as garden furniture, 
ladders or boxes, and do not leave tools 
outside.
• Even if you are gone only for a short time: 
lock all doors and close all windows. A tilted 
window is an open window.
• Only an activated alarm system can be 
effective!
• Do not hide keys outside. The first thing a 
burglar does is to look under doormats, 
stones and flower pots.
• Burglars know all the usual hiding places 
for valuables. A safe, firmly anchored in the 
wall, is better.
• Do not lose track of who has a key to  
your home. Respectable manufacturers of 
safety technology demand proof of legiti-
macy before they make a key for authorized 
persons.
• Write an inventory of all valuables and 
documents. This accelerates the investi-Fo
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Even if you look after your belongings with 
great care and have insured your home, 
you are not 100% immune to loss. A cable 
fire, water damage or a burglar ravaging 
the flat – if you can fall back on your 
household insurance, you’re lucky despite 
the circumstances, because the financial 
damage at least is usually compensated  
for if it has not been caused by gross 
 negligence.

What are household effects?

Commonly, all the household effects of  
the flat specified in the policy are covered. 
This includes all moveable objects that are 
part of the furnishings or are for use or 
consumption, i.e. furniture, rugs, curtains, 
clothing and kitchen appliances, household 

devices as well as audio and video devices, 
camera and film camera equipment, 
 computers including ancillary equipment, 
music instruments, books, sports and 
 camping equipment and DIY equipment. 
Cash, securities, jewellery, stamps and 

coin collections are also covered. In the 
event of a burglary, there are limits to in-
demnity, however, which differ according to 
the type of storage (whether in a strongbox 
or wall safe). These limits are described in 
detail in the terms of the insurance policy.

What is covered, and where  
is it covered? 

Many people who have insurance are often 
unaware that the coverage not only ex-
tends to the “lived-in” rooms. Some things 
covered in the following cases and rooms:
• For example, in a locked attic used solely 
by the person insured, in a locked base-
ment or shed, the following odds and ends 
(household items of minor value) are cov-
ered: bicycles, car accessories and tyres, 

Household insurance

Protection  
for contents  
of the flat
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stolen in one of the following events. 
 Unavoidable consequential damage is also 
indemnified financially.

• Fire: Besides damage due to fire, losses 
caused by direct lightning strike, explosion, 
plane crash as well as consequential 
 damage caused by smoke, soot and water 
for firefighting are covered. Most commonly, 
“scorch damage”, caused for example by 
cigarette burns, or damage to electric 
appli ances and devices due to excess 
voltage or induction, are excepted.

• Storm: Losses caused by storms 
 starting at 60 km/h and consequential 
dam age due to falling trees, poles, damage 
due to hail, snow crush, rockslides and 
landslides. Damage caused by storm 
 waves, flooding, avalanches or avalanche 
pressure wave can be covered by a special 
agreement for a small sum.

• Burglary and robbery: A burglary 
is when the thief breaks into closed/locked 
rooms. Robbery means that objects are 
stolen or their handover is forced by using 
violence or the threat of violence. Conse-
quential damage such as the costs for a 
necessary change of locks or the repair of 
parts of the building are also compensated.

• Tap water: Damage due to tap water, 
also from washing machines or dish-
washers, as well damage due to leakage of 
water and frost damage on water-bearing 
installations.
Damage due to precipitations or their back-
water, ground water or flooding, muddying 
or damage due to fungal decay, rot or 
 fungus formation are usually not covered.

• Glass breakage: Damage due to the 
breakage of door and window panes (inclu-
ding insulation glass), cabinet and picture 
glazing, mirrors and glass plates. Panes 
larger than 5 m2 are usually only covered 
by paying an additional premium.
Damage such as scratches, scrapes or 
chipping of the pane surface or the dama-
ge on mirror coating is not covered. Optical 
glasses or special glazing as well as hollow 
glass such as drinking glasses and vases 
are also not covered.

travelling and sports equipment, household 
supplies, freezers, washing machines, 
heating fuel. 
• In communally used storage rooms and 
on the property: garden furniture and 
equipment/devices, prams/buggies, locked 
bicycles.
• Not covered are those household items 
in other residences, weekend or allotment 
garden houses, swimming, hunting or 
 skiing cabins.
• Household items when moving within 
 Austria and in a new flat. The insurance 
company has to be informed in writing 
about any change of residence. If the con-
tract is terminated before the beginning of 
the relocation, the coverage lapses. 
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• When travelling in Europe and coastal 
states of the Mediterranean – up to a 
 percentage of the insured sum, or limits of 
indemnity, defined in the policy – for 
 valuables stolen from a locked hotel room.

Which risks are covered

The value, or loss in value, of the insured 
objects if they are destroyed, damaged or 

Costs arising from the mitigation of dam-
age are also covered in all these cases. 
Clearing up and cleaning costs are usually 
recouped only up to 5% of the insured  
sum.
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What applies to the premium 
and insured sum?

The amount of the premium often depends 
on the size of the flat, furnishing category 
and the benefits. Before concluding the 

Underinsurance means: The agreed insured 
sum is lower than the actual value of the insured 
objects. While the premium is lower in this case, 
the loss is only partially compensated in an 
 insured event. This can be avoided through a 
flat-rate insured sum in combination with a waiver 
of underinsurance. In most cases, a stable value 
clause has to be signed. This clause stipulates 
the adjustment of insured sums and premiums to 
annual index fluctuations.

Overinsurance means that the insured sum 
is too high, resulting in the payment of a premium 
that is too high. In the insured event, you are only 
compensated for the existing real value. This can 
happen if the value of the furnishings has gone 
down a lot over the years or if you have chosen a 
flat-rate calculation of the insured sum for a very 
large but only sparsely furnished flat. In this case, 
it makes sense to change the policy to a lower 
level of furnishing.

How to avoid over- or underinsurance?

 also the insured sum: only if it corresponds 
to the actual value of everything in the flat, 
are you not over- or underinsured. 

What are the benefits  
of the insurance? 

The contents of the flat are principally 
 insured at replacement value. The precon-
dition is that the objects still have at least  
40 per cent of the value of the replacement 
price. Otherwise, the insurance reimburses 
the present value. It is geared to the con-
dition, the age and degree of wear of the 
items.
Damaged wallpaper, coats of paint and 
floor coverings are reimbursed only at pre-
sent value. The insurance company reim-
burses the repair costs for damaged items. 
For items of historical or artistic value, the 
market price is paid. Personal sentimental 
value is not taken into account.
Even though many household policies in-
clude a stable value clause, it is advisable 
to review the insured sum from time to time. 
This way, new purchases can be included.

Conditions required  
for the insurer to pay 

Household policies are not a licence for 
all-around carelessness. If you neglect 

According to the standard conditions, there is 
no insurance protection for: 
• Damage due to storm waves, flooding, 
 muddying, avalanches and avalanche pres-
sure waves
• Damage due to war, earthquakes or other 
exceptional natural events, as well as nuclear 
energy
• Losses due to the non-usability of rooms, 
material damage caused by wilful intent or 
gross negligence or damage that has 
 deliberately been falsely represented
• Damage due to earth fills, excavation or 
explosions (the liability insurer of the person 
responsible has to pay in such cases)
• Storm damage if the wind speed was below 
60 km/h
• Theft if the perpetrator got into the flat with an 
original key or if the flat had not been locked
• Theft by a person living “in a shared household 
with the insured person”
• Damage to hand mirrors, hollow glasses, light 
fixtures and similar
• Cars, trailers, motor boats, sailing boats 
in cluding auxiliary equipment, aeroplanes, 
merchandise and commercial warehouses of 
all kinds, business money and collection money
• Things belonging to subtenants or paying 
guests

Things that are not covered
 general precautions, you might not get any 
money in the case of a damage event even 
if you pay your premiums regularly. This 
includes:
• Do not leave washing machines or dish-
washers unattended when in use.
• With regard to tap water damage, turn off 
the main shutoff valve immediately.
• Turn off or empty, water-bearing installa-
tions, especially in winter.
• Have frozen pipes or radiators thawed 
only by a specialist.
• If the flat is left unattended even only for  
a short period of time. 
• Always lock windows, balcony doors and 
terrace doors as well as front doors.
• Take pictures of valuable individual items 
and keep invoices.
• Make copies, or records, of securities, 
bank books, other records and collec- 
tions and keep them separately from the 
valuables.
• In the event of damage, notify the insurer 
immediately; also report to the police  
any fire, explosion, burglary or robbery 
 damage. Write a list of all items that were 
lost or destroyed. Have saving books, 
 credit cards, etc., blocked immediately.

contract, pay attention not only to the 
amount of the premium but also to 
 deductibles, exemption clauses and upper 
limits of liability. Both premiums and 
 benefits offered by insurers differ greatly, 
so it is imperative to compare several 
 offers. The premium has to be right, but 
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Homeowners’ insurance, often referred to 
as building insurance, covers damages 
that occur on the immovable parts of a 
building. These are: the entire structure 
 including foundation walls and basement 
walls as well as all installations and adap-
tations permanently connected to the 
 building such as partition walls and sus-
pended ceilings, coats of paint, wallpaper, 
adhesive wall and floor coverings, heating 
systems, sanitary facilities, electrical in-
stallations, gas installations and water 
 installations as well as lightning protection 
systems.
All ancillary buildings listed on the insur-
ance application which are located on the 
property specified in the policy, such as 
garages, sheds and storage rooms, are 
also covered.
Furthermore, homeowners’ insurance 

 covers liability damages, including the 
 property.

Which risks are covered?

• Fire: Damage due to fire, lightning strike, 
explosion, plane crash, consequential 
 damage caused by firefighting, tearing 
down, clearing out and loss are covered. 
Indirect lightning strikes as well as damage 
to fences and enclosures can be covered 
based on a separate agreement. 

Homeowners’ insurance

Protection for 
your own home

What is covered by a  
homeowners’ policy, and what  
does a good offer look like

For fire insurance, (premium-free) coverage of building shells against fire, and in most cases also tap 
water damage, is granted. 
With regard to storm damage insurance of building shells, the coverage begins as soon as the gable 
wall has been built and the roof closed. Furthermore, the ceilings have to be put in, roof overhangs 
plastered and all attic openings (windows, staircases) have to be closed.

Can building shells be insured?
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 damages that are inevitable consequences 
as well as losses occurring during one of 
these damage events. Free-standing solar 
installations, glass roofs, glazing and 
 damage due to flood water can be covered 
based on a separate agreement. 
Attention: The basic coverage does not 
 cover damage due to flooding,  mudslides, 
avalanches or avalanche pressure wave 
(so-called disaster control). Inasmuch as 
they can be co-insured at all, the insured 
sums range from EUR 5,000 to 10,000 
(only in exceptional  cases above that, with 
accordingly higher premiums, however)

• Tap water: Damage due to water 
leaking from water-bearing installations or 
connected machines or facilities is cov-
ered. Breakage and frost damage on pipe-
work, frost damage on connected facilities 
as well as thawing costs are also covered.

The following can be covered based on a 
separate agreement: corrosion damage, 
damage to connected facilities and fittings 
as well as costs for the repair of sealing 
damage and blockage, feeder pipes out-
side the building (on and outside the 
 insured property), floor heating, solar in-
stallations and swimming pools.

Besides the aforementioned risks, all ex-
penditure made to keep the damage as low 
as possible (damage reduction costs) as 
well as all costs for cleaning up, disposal 
and firefighting are insured up to the 
 percentage of the building insurance sum 
stated in the policy.
Furthermore, if required, it can be agreed 
separately that lost rental income or, if 
rooms that you have used yourself are not 
usable after the damage, the rental value 
customary at the location, is co-insured.

• Storm: Losses due to storms (top 
speeds of more than 60 km/h) and conse-
quential damage caused by falling trees, 
poles or suchlike, damage due to hail, snow 
crush, rockslides and landslides and 

There is no coverage for: 
• damage to buildings that have been poorly 
maintained as well as damage entailed in 
 building or refurbishing work;
• damage due to precipitations and the 
 resultant backwater, ground water and floods, 
water loss and dry-rot fungus;
• scorch damage, i.e. damage caused by the 
impact of heat without the items catching fire, 
as well as damage occurring because items 
have been exposed to fire or heat on purpose;
• damage caused by gross negligence, e.g. a 
pipe bursts because you did not empty the 
pipe before embarking on a winter holiday for 
several weeks and the pipes froze on account 
of frost.

Things that are not covered
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the percentage of the insured sum speci-
fied in the policy. Limiting the damage also 
includes not to contract the most expensive 
company with the clean-up, for example.

What are the benefits  
of the insurance? 

In the case of partial loss, insured persons 
receive the repair costs as soon as they 
have been accepted by the insurance com-
pany. If you carry out the repair yourself, 
you have to accept that the VAT and 
 ancillary labour costs for a commercial 
operation are deducted. If the insured item 
has been destroyed completely, the insurer 
pays only partial indemnification as long as 
the item has not been replaced or rebuilt. 
The difference to the nominal value is paid 
out only once it has been established  
that the building will be rebuilt. Otherwise, 
only the present value is paid as total 
 indemnification.

What applies to premium  
and insured sum?

As with household insurance, both pre-
miums and benefits offered by insurers 
differ greatly, so it is imperative to consult 
an independent expert and compare offers. 
In addition, special discounts are often 
granted. So it’s worthwhile to negotiate.
Apart from that, premium amounts naturally 
also depend on the size and circumference 
of the insured building, on the furnishing 
category, the condition of the house and 
the chosen insurance coverage.
The insured sum is geared to the value of 
the insured building. If it’s too low, this 
means underinsurance, and the damage is 
only partially reimbursed. Unless applied 
for otherwise, homeowners’ insurance  
has a stable value clause. This means the 
insured sum and the premium are annually 
adjusted to the consumer price index and 
the insurer waives the objectidon of under-
insurance in an insured event.

What does an ideal policy  
look like?

Experience teaches us that damages in 
homeowners’ insurance do not occur very 
often – but when they occur, they do so with 
a vengeance. The house should be pro-
tected with the right coverage contents  
and a suitable insured sum exactly for  
such events. Insurers frequently offer two 
or three packaged versions, whose in-
surance coverage varies greatly. Usually, 
there is basic coverage, extended (com-
fort) coverage and exclusive (premium) 
coverage. It is important to compare the 
offers as closely as possible in terms of the 

differences in coverage. Another option is 
to include one or more individual risks in a 
less expensive version as a small package 
without having to opt for the more expen-
sive version. How extensive the insurance 
protection ought to be is an individual 
 decision that depends on the individual 
condition of the house. In addition to indi-
vidual consultation, an expert opinion is 
 advisable with regard to particularly expen-
sive houses or houses deviating a great 
deal from the standard.

What do I have to do   
for limitation of damage?

Once a damage event has occurred, all 
reasonable measures have to be taken in 
order to prevent consequential damage, e.g. 
• turn off the main shutoff valve in the event 
of water leakage, 
• report to the fire department immediately 
in the event of fire, 
• have frozen pipes thawed only by quali-
fied specialists, 
• close openings caused by storm as 
 quickly as possible. 
Any costs incurred in these measures are 
covered by homeowners’ insurance; the 
same applies to the costs for cleaning up, 
demolition, disposal and firefighting up to 

Slight negligence generally means a mistake, carelessness or a mishap that can happen to anybody 
and usually does not result in serious damage. Slight negligence is covered by the insurance.
Any action or failure to act that is careless to such an extent that it does not correspond to the way of 
acting of a normal thinking person is considered gross negligence. Gross negligence is (almost) never 
covered by insurance. Inasmuch as insurers include gross negligence at all in the insurance policy, 
they do so only for higher premiums and a capped maximum amount.
Wilful intent means the event is triggered with the knowledge and will of a person. Wilful intent can 
never be insured and can result in a complaint for insurance fraud.

What does negligence mean?
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